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FROM THE CEO & PRESIDENT
Lakewood is a small business town and the vast majority of our merchants live local and own their
businesses. You’ve all heard the statistics regarding how a dollar spent at a small business in your
community makes a significant local impact, but in Lakewood it becomes personal. These small business
owners are our neighbors and friends, and when we buy local - we’re betting on them and investing in
their future.
Small Business Saturday* is on November 26th and, as a Neighborhood Champion, the Lakewood
Chamber of Commerce is asking you to take at least one day out of the busy holiday season and Shop
Small by spending money in your community. We always encourage people to buy local, but this day is
nationally recognized and it’s kind of a no brainer!
With your support, we are going to bring Small Business Saturday home to Lakewood. It falls on the
Saturday after Thanksgiving, so make a day of it with family and friends and share your photos with the
hashtag #shopsmall. If you’re traveling on November 26th, you can always buy local and shop small
continued on page 10

PROMOTE YOUR BUSINESS ● MAKE A DIFFERENCE IN YOUR COMMUNITY
DONATE TO THE 2016 HOLIDAY BID & BUY ONLINE AUCTION
www.biddingforgood.com/lakewoodchamber
SEE PAGE 6 FOR DETAILS
lakewoodchamber.org
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THIS MONTH’S MEETING: JOINT LUNCHEON WITH ROCKY RIVER CHAMBER
Cox Business Presents Speaker Tim Washer

FOLLOW THE FEAR: Innovation Lessons from Improv Comedy
The most creative, disruptive ideas rarely survive the first conference call; they’re too
often shut down by corporate complexity and fear. But in a very different world, improv
comedy relies on a series of principles to enable a judgment-free environment of
encouragement, honesty, and risk-taking. This enables a theater troupe to walk onstage
without any ideas and create a brilliant half-hour performance that thrills the audience.
What could we create if we applied these improv principles at the office?
Thursday, November 17th, 2016
Westwood Country Club, 22625 Detroit Road, Rocky River
11:15am registration & networking, 12pm luncheon & program
Cost: $20 Members │ $25 Non-members │ $35 same day reservations/walk ups

Tim Washer, Executive producer of
The Colbert Report

Please specify meal choice when registering.
THANK YOU TO OUR NOVEMBER SPONSOR

Register today!
http://lakewoodchamberoh.chambermaster.com/events/details/2016-joint-luncheon-w-lakewood-rocky-river-chambers-332

FROM THE BOARD CHAIR
As a child, my parents were avid antique collectors and frequently, I was dragged along to flea markets, antique
shows and even auctions. The auctions were my least favorite because mostly, all I could do was sit. There
were no video games to play or IPads to watch back then. Occasionally, I would color or read a book but
mostly…I had to sit on my hands. My dad would make me sit on my hands so that I would not inadvertently
raise them and unintentionally bid on an auction item.
In this day and age with technological advances, auctions are a MUCH different experience. From the comfort
of one’s own couch, donning jammies, you can bid and bid with the click of a mouse. This is true of the
Lakewood Chamber of Commerce’s Holiday Bid & Buy Auction kicking off this month just in time for holiday
shopping. The biggest and (I think) the nicest thing is that you’re conveniently buying without having to go out
and fight the crowds, but you’re also supporting local businesses and helping YOUR Chamber of Commerce
raise money to support our economic development programs. What’s not to love?
Do NOT just sit on your hands. It’s time to BID!

lakewoodchamber.org
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TASK FORCE & COMMITTEE NEWS
Economic Development Task Force Small Business Saturday is November 26th and the Economic Development Task Force
encourages you to think local this holiday season. By shopping or dining at small businesses, you're showing your support for the
small businesses in your neighborhood and reinvesting in the community you call home.

Membership & Marketing Task Force

‘ONLY ONE THING IN THE WORLD COULD’VE DRAGGED ME AWAY FROM THE SOFT GLOW OF
ELECTRIC SEX GLEAMING IN THE WINDOW…’
…AN INVITATION TO THE HOLIDAY PARTY OF THE SEASON!
JOIN US AT THE LAKEWOOD CHAMBER OF COMMERCE
ANNUAL HOLIDAY PARTY
Thursday, December 8th
6:00-8:00pm
First Federal Lakewood Lobby
14806 Detroit Avenue
This year’s theme is the movie A Christmas Story and we triple dog dare you not to come!
Legislative & Governmental Affairs Task Force ELECTION DAY IS TUESDAY, NOVEMBER 8th. DON’T FORGET TO VOTE!
There are many important candidate races and issues on the Lakewood ballot this year and we encourage you to
exercise your civic duty and vote. Visit the Cuyahoga County Board of Election at http://boe.cuyahogacounty.us/ for
information on the ballot and polling locations.

Education & Programming Task Force
The Education Task Force is planning a workshop for our hospitality industry for February 2017. The topic will be work force
development and what a business can do to recruit and retain good employees.

►Interested in getting involved with one of our Task Forces or committees? Contact Patty Ryan at pryan@lakewoodchamber.org.
lakewoodchamber.org
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DOUBLE YOUR BENEFITS WITH A CHAMBER / COSE DUAL MEMBERSHIP
New benefits available with dual
membership in COSE and the Lakewood
Chamber of Commerce
Dual members now have access to new
resources and opportunities for your
business.
For over 40 years, COSE (Council of Smaller Enterprises) has protected
and advocated for the small businesses in the region. As the region’s small
business expert organization, COSE offers its members networking and
educational events, advocacy on legislative and regulatory issues and costeffective group purchasing programs. The programs and services COSE
offers are designed to grow Northeast Ohio’s small business community
successfully.

Join the Lakewood Chamber of Commerce
and COSE at the Savings and Support
Level or the Business Connections Level and
receive standard benefits at each level plus
additional opportunities and resources.
Contact COSE with your questions about dual
membership at 216-592-2355 or email
memberservices@cose.org.

UPCOMING EVENTS
Thursday, November 17th
Joint Luncheon with Rocky River Chamber of Commerce sponsored by Cox Business
See page 2 for details.

November 26th: Small Business Saturday
Visit http://www.shopsmall.com for ideas and resources to plan for the big day!

November 21st - December 7th
Lakewood Chamber of Commerce Holiday Bid & Buy Online Auction
Check out our growing list of items and sponsors at http://www.biddingforgood.com/lakewoodchamber — see page 7 for how to
participate!

Thursday, December 8th
Lakewood Chamber of Commerce Holiday Party at First Federal Lakewood
See page 3 for details.

View all upcoming Lakewood Chamber events at www.lakewoodchamber.org.

lakewoodchamber.org
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COSE CORNER

A Glimpse Inside 10,000 Small Businesses Program
Tuesday, November 15 | 11:30 a.m. - 1:00 p.m.

Corporate College East | Warrensville Heights

Interested in learning more about the Goldman Sachs 10,000 Small Businesses program or thinking about applying? This is an
opportunity for you to get an inside peek at what the program is about. You will learn about the program, meet lead faculty member
Larry Polena, participate in a mini-10ksb session, and engage with a panel of local small business owners who graduated from the
program.
There will be a free lunch buffet and networking opportunities. Space is limited to the first 50 registrations!
Register for all COSE events at www.cose.org/events

Through our partnership with COSE, we are pleased to offer exclusive residential savings
with Public Power, LLC ® to Lakewood Chamber of Commerce members, and employees
of the member company for your home. Rates can change monthly, so be sure to check
online for current rates. Enroll in the new, local residential rate of 0.0488 for an intro
term of 3 months, and when you renew after the 3-month period, you’ll also receive an
LED Light Bulb kit just for enrolling in a 12-month plan. These kits can save you up to
$489* on your utility bills! Enroll in a 24-month plan and receive an Energy Savings Kit
that can up help you save up to $3,000* on your utility bills. Don’t want to commit just
yet? Try them out for 3-months and receive an energy savings kit if you choose to renew - It’s easy! To ensure you are viewing the
most current rate for your residence, please visit http://www.publicpowerelectric.com/cose.
OnDemand Energy is the managing consultant of the COSE Natural Gas and Electric Choice Programs. They provide both
commercial and residential electric opportunities to COSE members, Chamber partners and applicable Chamber affiliates.
Click https://youtu.be/mYXrLtokUxY?list=PLz2uSX8tVKOE0G-d_R48Pv6zOqgx9kWDv to watch how the Energy program can help
you save money.
Estimated savings based on a $0.09/kWh rate and are estimated over the life of the products in the kit.

lakewoodchamber.org
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Members and Friends of the Lakewood Chamber of Commerce

Starting on November 21st, the Lakewood Chamber of Commerce will begin an online auction showcasing items donated by
some of the area’s best locally owned businesses.
The Holiday Bid & Buy online auction allows the Chamber to promote your business while encouraging bidders to shop local
this holiday season.
Give a little and get a lot in return.
By donating to the Holiday Bid & Buy online auction, you can promote your business while making a difference in your
community! The Holiday Bid & Buy Auction allows local shoppers – plus a community of over 400,000 cause-minded
bidders on the “Bidding For Good” platform – to find great deals while supporting the Lakewood Chamber of Commerce and
our economic development efforts. Past auctions have attracted bidders from throughout Northeast Ohio and from coast to
coast, from Seattle WA to Baltimore MD!
Donate an auction item. When you donate to the Holiday Bid & Buy auction, your donated item will be featured with
its own bidding page with YOUR business’s logo and a direct link to your website,
website plus a terrific write-up of the item
and a photo. Donate an auction item at www.biddingforgood.com/lakewoodchamber or call us for a pickup!
Don’t have a ‘good’ or ‘service’ to offer? No problem! We're looking for a variety of items worth $25 or more. Check
out hp://lakewoodchamber.org/aucon-donaon-faqs/ for ideas – or call us – we are happy to help you come up with
something unique!
Become a sponsor.
‘Star’ ($250), ‘Mistletoe’ ($100), and ‘Jingle Bell’ ($50) cash sponsorship levels are available where, depending on
the level chosen, your organization can be featured in auction e-mail alerts, on the auction home page, on print
marketing materials and via social media. Visit www.lakewoodchamber.org/sponsor-the-auction/ to view
sponsorship levels & benefits and a link to pay for your sponsorship online. The deadline to be included on print
materials is November 4th.
Donate an item or become a sponsor by November 18th for maximum exposure to the bidding community.
Questions? Email the Chamber at info@lakewoodchamber.org or call us at the numbers below. New items will be added
daily, but the sooner you contribute the more exposure your organization receives.
Thank you for your consideration and remember to Shop Local this holiday season!
Valerie Mechenbier
Director of Marketing & Public Relations
216.226.2900

Amy Collins
Donations Coordinator
216.410.4985

The Holiday Bid & Buy online aucon is held in conjuncon with Small Business Saturday.
Neighborhood Champions across the country, like the Lakewood Chamber of Commerce,
hold special events that promote small businesses and rally our communies for Small
Business Saturday on November 26th. Join the celebraon!

lakewoodchamber.org
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NOACC NEWS
Level Funding and MEWA Health Plans Growing in Popularity with Small Employers
We are seeing more small employers with 2-50 employees opting for hybrid self-insured plans for their
employee benefits in order to gain more control, flexibility, and accountability of their finances and plan
designs. A well-designed level funded and self-insured plan enables companies to reap the benefits of their
cost containment efforts rather than having to pay fixed, monthly premiums to an insurance company regardless of claims activity.
Level Funding, a self-insurance hybrid, allows companies to benefit from the regular and predictable cost similar to a fully insured plan while
only paying for the healthcare claims actually incurred by employees. This approach can potentially save companies significant premium and
provide refunds of 10% or more annually on health benefits.
Level funded Employers pay a set amount each month in fixed cost including stop-loss premium, administrative fees, and network access
fees. Stop-loss insurance provides a safety net on financial exposure for large individual claims and group claims on an aggregate basis.
Carriers vary in the way they allow employers to pay monthly “Level” premiums and claim expenses giving some companies the ability to
earn a return on claims dollars or credit if claims are less than the maximum funded amount.
Level funding advantages include greater flexibility in tailoring plan designs specific to employer population and needs, generates immediate
savings of 3% or greater by eliminating many health insurance and state taxes, and allows employers to avoid many of the government
mandated “essential health benefits” required by the Affordable Care Act. There are ACA reporting requirements involved with these new
programs and reporting services can vary by carrier and MEWA. There is also NOACC/SOCA chamber membership or COSE membership
required to join MEWA programs.
Multiple Employer Welfare Arrangements (MEWA) are another new option now being offered by Anthem and COSE (Medical Mutual of Ohio)
as an alternative to ACA plans. These self-funded, multiple employer health plans are available to small businesses with 2-50 employees,
including sole proprietors, in 2016. The Anthem and COSE MEWA has contracts with Anthem and Medical Mutual of Ohio (MMO) to provide
claims administration and stop-loss protection for the MEWA. These programs do require all full-time employees and waivers to complete
online applications through a secured, web-based process known as FormFire. Although FormFire can seem cumbersome for some
employers, it provides a secure, universal platform to capture all employee and employer information to assist with carrier enrollment,
additions, terminations, and qualifying event changes. MEWA programs also may provide compliance documents including SPD (Summary
Plan Documents) 5500 filing, PCORI & Reinsurance Fees, and required ACA reporting requirements for employees and the IRS (Form 1094
& 1095). If you are a small employer with 2-50 employees frustrated with continued double digit increases and lack of plan design options
you should consider taking a look at these new Level Funding and MEWA programs.
Please feel free to contact DS Benefits Group for more information on how to save money today.
David A. Breudigam, Senior Benefits Consultant
DS Benefits Group and Lakewood Chamber of Commerce member
dbreudigam@dsbenefitsgroup.com
http://www.dsbenefitsgroup.com
(330) 591-4565 Office
(330) 416-4342 Cellular

lakewoodchamber.org
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YOUR CHAMBER IS WORKING TO PROMOTE LAKEWOOD TO HOTEL VISITORS
We are pleased to announce that we have partnered with City Visitor to promote Lakewood to the 5 million+ annual visitors staying in
hotels in Northeast Ohio.
By working to promote Lakewood in Cleveland Visitor magazine (located in 70 hotels in the Greater Cleveland area, reaching 400,000+
visitors each month) and online at CityVisitor.Com/Cleveland, we will be showing visitors the many reasons why a visit to Lakewood is a
great idea.
City Visitor has served the visitor market for 36+ years and they know how to speak to visitors. More and more visitors look to City Visitor
for help deciding where to eat, shop and entertain. Local residents in Northeast Ohio also look to City Visitor for help finding best places to
entertain their out of town guests. We hope you will join us in promoting Lakewood – we know how great our part of the world is and now
we are excited to tell that story to hotel visitors. Marcia Campo, our City Visitor representative, will be reaching out to you to answer
questions and sign you up. Please help us promote Lakewood!

MEMBER NEWS & EVENTS
LakewoodAlive’s
LakewoodAlive annual Light Up Lakewood festival and parade will be held in Downtown Lakewood on Saturday,
December 3rd with festivities happening throughout the day culminating with lighting ceremony at 6:30pm and fireworks at 6:45. For more info visit http://www.lakewoodalive.org/event/light-lakewood/
In conjunction with Light Up Lakewood, the Chamber is again running the “Why I Love Lakewood” essay contest for all
fourth graders in Lakewood (public, private, and home-schooled). Contest rules and permission slips will be delivered
next week and will also be available to print from the Chamber website.
Hospice of the Western Reserve volunteer education training continues through the end of 2016 at locations in
Westlake, Lorain, Cleveland and Mentor. Register online at hospicewr.org or call 216-255-9090.
Lakewood High School’s
School Business Management Program has a number of student interns available for office or retail settings. Minimum of
7.5 hours/week required. Interns can work Tuesday, Thursday, and Friday afternoons as well as evenings and weekends. Students are
proficient in MS Office, QuickBooks, accounting and have an introductory background in general business. Contact Vicki Plute at 216-2275701 ext. 18772 or email vicki.plute@lakewoodcityschools.org for more information.
Nature’s Bin,
Bin the natural foods market in Lakewood that is owned and operated by the nonprofit Cornucopia, is closing its doors after 41
years. The last day for retail sales will be November 12. Nature’s Bin is operated by Cornucopia to empower people with disabilities through
job training and placement. Cornucopia will continue to provide services through its five other training sites in its mission help people with
disabilities develop skills and confidence leading to sustainable employment. Nature’s Bin Catering will continue to provide healthy, delicious
food for catering customers.
O’Neill Healthcare Lakewood presents a community education “Lunch & Learn” presentation on Thursday, November 3rd: “Senior Bullying”
presented by Karen McPherson, BSN, Navigator, Behavioral Health Program at Ideal Home Healthcare. RSVP by calling 216-912-0800.
O’Neill Healthcare Lakewood hosts “Movers and Shakers of Lakewood” senior dance and social on the last Wednesday of each month with
live entertainment and refreshments. Free and open to the public. This month’s event will be held on November 30th, 2-4pm.
Celebrate the holiday season by displaying the Lakewood Historical Society 2016 handcrafted 24-inch holiday wreath. This year’s wreath is
adorned with a festive red and green burlap plaid ribbon, pinecones, blue berried juniper, and cedar cuttings. A pair of chubby cardinals
complete this beautiful wreath. Order your wreaths online at http://www.lakewoodhistory.org.
Has your business been featured in the news? Do you have an announcement or a one-time special event to share?
Send your press release, link, or short summary to info@lakewoodchamber.org by the 25th of this month.
Items received by the 25th will be included in next month’s newsletter.
lakewoodchamber.org
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WELCOME TO OUR NEWEST CHAMBER MEMBERS
Child and Family Advocates of Cuyahoga
County
Judith Layne
9300 Quincy Ave., 3rd Fl.
Cleveland OH 44106
Tel 216-443-3377
http://guardianadlitemproject.org/

Lakewood Dish Dash
Amy Collins
1356 Cook Ave.
Lakewood OH 441z07
Tel 216-410-4985
http://www.lakewooddishdash.com

Non-Profit

Lyndall Insurance
John Kase
1285 Bunts Rd.
Lakewood OH 44107
Tel 440-247-3750
http://www.lyndallinsurance.com/
Insurance

MEMBER INFORMATION CENTER TUTORIALS ONLINE — UPDATE YOUR
PROFILE TODAY
The Lakewood Chamber of Commerce uses a member management system called
ChamberMaster to track and summarize all relevant data regarding our members. Promoting our
members is a significant responsibility and ChamberMaster allows us to take promoting our
members to a whole new level.
As a member of the Lakewood Chamber of Commerce, you have access to the MembersMembers-only
Information Center (MIC) via our homepage under “Member Login”. Once you log in, you can update
your directory listing, create deals for the public and for other members, submit events, and more.
Check out the training links on our website http://lakewoodchamber.org/mic-tutorials/.

FROM THE CEO & PRESIDENT, CONT.
from page 1
through our Holiday Bid & Buy Online Auction! We’ve made it pretty easy and there is really no good reason not to shop small that
day.
In closing, I wish you all a very profitable November and remember to Give Thanks & Buy Local!

*Small Business Saturday and the Shop Small movement, founded by American Express, are nationally recognized programs that
create awareness on the importance of supporting and celebrating local merchants and their communities.
lakewoodchamber.org
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PETE NELSON OF DOLLAR BANK HONORED AS 2016 NOACC BRIGHT STAR
Congratulations again to our 2016 NOACC Bright Star Pete Nelson of Dollar Bank.
Bank Pete
was honored at the 9th Annual NOACC Chamber Bright Star Awards event at the Pro
Football Hall of Fame in Canton, Ohio on October 27th.
Northern Ohio Chambers of Commerce (NOACC) gives their 120 member chambers a
chance to personally thank outstanding volunteers at the annual Bright Star Awards
event. As co-chair of the Taste of Lakewood for three consecutive years, Pete has been
instrumental in revamping this event that has set new attendance and revenue records
since moving from The Clifton Club to Madison Park in 2014. Pete has spent countless
invaluable hours ‘guiding the ship’ that is the Taste of Lakewood: attending committee
meetings and meetings at City Hall, recruiting volunteers, doing the day-of ‘heavy lifting’,
and serving as the ’go to’ guy as major directional decisions were made to grow the event.
Chamber member businesses that are engaged through volunteering and sponsoring
events see results and value from their membership. Businesses see more referrals and
contacts when they are visible at Chamber events and meeting. Thank you again to Pete
and to Dollar Bank for their ongoing support of our Chamber!
L—>R: NOACC Chair Cindy Caldwell,
Patty Ryan, Pete Nelson, NOACC
Executive Director Vicky Hawke

OCTOBER EVENT PHOTOS: LUNCHEON WITH ARMOND BUDISH
Cuyahoga County Executive Armond
Budish spoke at our October luncheon
on the topic “What Cuyahoga County is
Doing for Your Business”. This was the
fourth and final event in our 2016
Speaker Series. Thank you to our
series sponsors COSE, First Federal
Lakewood, and Cox Business and our
October hosts Sean and Jason
Brennan at Brennan’s Catering &
Banquet Center.
Center
Planning for the 2017 Speaker Series
is underway—stay tuned for the
announcement of what promises to be
another outstanding lineup of
speakers!

lakewoodchamber.org
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LAKEWOOD CHAMBER OF
COMMERCE

Promote your company/organization
by placing an ad in the
Chamber Connection newsletter!
See below for more info, or visit
www.lakewoodchamber.org.

16017 Detroit Avenue
Lakewood OH 44107
Tel 216.226.2900
Fax 216.226.1340
info@lakewoodchamber.org
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2013
L A K E W O O D 2013C H A-2014
M B E Officers
R OF COMMERCE
Chairperson
Vice Chair, Economic Development
Vice Chair, Legislative & Governmental Affairs
Vice Chair, Membership & Marketing
Immediate Past President
Treasurer
CEO & President

Julie Warren, Erie Design
Bill Craighead, Cleveland Home Title
Maria Shinn, Shinn Lanter LLP
Marty Foster, Conexo Communications
Cindy Einhouse, Beck Center for the Arts
Mike DeStefano, DMS Management Solutions
Patricia L. Ryan

20162016-2017 Board of Directors
Ian Andrews
Carol Barrett
Steve Barry
Michael Daso
William DiMascio
Kelly Flamos
Mary Johnson
Alix Kaufmann
John Lanson
Cindy Lowrey
Sharon Marrell
Pete Nelson
Bryce Sylvester
Bob Wright

LakewoodAlive
Carol Lynn’s Salon Plus
Steve Barry Buick
AXA Advisors, LLC
West Shore Career-Technical District
Mahall’s Twenty Lanes
Cornucopia, Inc.
First Federal Lakewood
Cox Business
Convey360
Marrell Music
Dollar Bank
City of Lakewood
Buckeye Beer Engine

lakewoodchamber.org

ADVERTISE IN THE
CHAMBER
CONNECTION
NEWSLETTER
Looking to get more exposure in our
business community? Advertising your
company or organization in our monthly
e-newsletter is a great, cost effective
method of reaching Chamber members,
community business leaders, and friends
of the Lakewood Chamber of Commerce.
The monthly e-newsletter is directly
emailed to 1000+ individual email
addresses, posted on the Chamber
website, communicated out via the
Chamber’s Facebook page and
automatically sent out via Twitter
(@lccohio).
For more information on advertising and
marketing opportunities, visit
www.lakewoodchamber.org and under
“Member Benefits” click on “Marketing
Opportunities”.

